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Water Meter Installation Update for Your Home/Business

Dear Property Owner:

The Township of Spallumcheen is conducting a project to install new water meters or replace existing
water meters to create a unified reading system. The work may also include installing advanced
metering infrastructure (AMI) technology to existing compatible meters. The metering program and
upgrades to technology enable customers to better understand their water usage, conserve water,
save money, and reduce the need for manual meter readers. We are now working in your area.

Installation details

The Township has contracted KTI Utility Services to replace/reprogram water meters in your
neighborhood.

Your meter is located on the exterior of your home. Our installer will be in the area completing these
installations within the next few weeks. Installations are expected to take approximately 30-9o minutes
and may require a short water interruption during that time. There is no cost for any work that will be
performed.

You will not require an appointment unless access to your water meter is restricted by locked gates,
aggressive dogs, or other obstructions. If we cannot gain access to your meter or water line, or if we
need to discuss any installation logistics, we will leave a door tag to have you contact us to book an
appointment.

More information

To learn more about the Township’s water meter program, visit
spallumcheentwp.bc.ca/watermeters.htm. If you have any questions, please contact the Township of
Spallumcheen at 250-546-3013 or KTI Utility Services at 1-833-543-8807.

For issues regarding leaks or problems directly related to the installation, contact 250-899-0618.

Township of Spallumcheen KTI Utility Services

250-546-3013 1-833-543-8807
mail@spallumcheentwp.bc.ca

Learn more about water conservation:

The Township of Spallumcheen is committed to preserving our water resources, but we need your help!
By making small changes in your daily habits, you can help ensure a sustainable future for our
community.

Learn more water-saving tips at makewaterwork.ca. For more information on water conservation in
Spallumcheen, visit spallumcheentwp.bc.ca/waterconservation.htm.
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